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Regulatory
Framework

Management

BSP Circular No. 1022 - Guidelines on e-KYC Aided Verification

& other Electronic Operations

BSP Circular No. 1049 - Guidelines on Operators of Payment Systems

BSP Circular No. 982 - Guidelines on Information Security

BSP Circular No. 1033 - Guidelines on Electronic Banking Services

BSP Circular No. 1055- Guidelines on the National Quick Response (QR) Code




Prepaid load card

Paying bills

Remittance

Prepaid Top-up

bills via
€ app

P2P Transfer
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instaFay

@ Real-time, low-value electronic
funds transfer (funds available to
recipient almost immediately)

@ Transfer up to 50K per transaction

@ Alternative for cash

@ Available 24/7, all year round

@ Immediate and urgent transactions

Use for P2P, P2B, P2G (merchant/
e-commerce)

Batch electronic fundstransfer
(funds available on the same day)

Transfer any amount per transaction
(banks/non-bank EMI may set limit)

Alternative for check

Processing of transactions during
banking days only (subject to cut-off)

Planned and non-urgent transactions

Use for B2B, B2P, G2P, G2B. G2G
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instaFay’

Bitlions

InstaPay, Apr 2018
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Pre vs. During vs. Post ECQ Q1vs Q2 vs @3 Transactions
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@ P2P QRPh

Person-to-Person

Launchedin
Nov 2019

For greater interoperability

“ P2M QRPh

Person-to-Merchant

In the Pipeline:
among payment service Coming Soon

providers (PSPs)
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EGOvV PAY

4 ink.BizFortal PESONet

* Allows individuals and businesses to
pay taxes, permits, fees, and other
obligationsto the Government.

» 280 participating government agencies
‘ as of end-June 2020. BIR, DTI, PNP,
Environment Management Bureau,
OWWA, LGUs leading the roster; out of
the 365 identified govt merchants,
remaining 85 in the pipeline.
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Direct Debit FW

* Enables payors to better manage their recurring
payments like rental, loan amortizations, etc.

- Payorssimply authorize the payeesto pull the
amount specified in the direct debit payment
instruction, from the account of the payors.

Bills Pay FW

- Aimsto eliminate inefficient bills collection process,
ensuring that the biller can collect from the payers
evenif the PSPs of the payers are different from that
of the biller.




Baseline Assessment on the Impact of COVID-1
Percent of critical business processes, particularly “client-oriented activities”

that can be performed through digital means/remote processing.
This refers to systems, processes and activities essential in ensuring continuous
delivery of banking and financial services

Bf(;g}w 10- 2@ 25- 5@ 50-75% A7b5%)’e

Standalone 11
TBs

Subsidiary
TBs 3 0 1 2 3

ALL 14 6 2 2 4

*Three (3) TBs did not respond to this question
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Baseline Assessment on the Impact of COVID-19

Top 5 major challenges in trying to undertake a successful digital transformation

Standalone TBs Sub5|d|ary TBs

Insufficient In-house Skills @ Over-reliance on Legacy Technology
Lack of Budget Insufficient In-house Skills
Lack of the Right Technology/Tools Lack of Budget

Over-reliance on Legacy Inadequate/Lack of Internet
Technology Connectivity
Lack of Formal Strategy/Plan @ Lack of the Right Technology/Tools




Baseline Assessment on the Impact of COVID-19

Where do you see the BSFI when it comes to digital transformation?

Standalone Subsidiary

We have not started to become

more digital yet, but are planning 10 2
our approach

12

We are behind schedule when it
- P 6 4 10
comes to being more digital

We are right on schedule when it 4 5 9
comes to being more digital
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m With EPFS license
® No EPFS license

Internet Only
7
= Mobile Only
u Both PESONet and InstaPay
5
m PESONet only
‘ InstaPay only

® Internet and Mobile
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)
IT'S NOT TOO LATE

. WAIVER OF FEES ON THE GRANT OF
NEW EPFS LICENSE

WITHIN 6 MONTHS FROM
8 MARCH 2020

EXTENSION OF WAIVER OF FEES

UP TO 31 MARCH 2021

Relief on EPFS Processing and Registration Fees
Approved by the Monetary Board

“The changing digital landscape is here and now.
To stay relevantis to remain vigilant and agile to
these changes. This should compelus to be
open-minded and hopefully, through these new
ways of thinking, we are able to fully harness
fintech innovations
to unlock financialinclusion barriers and
facilitate digital financial transactions
in ways never bheen seen before.”

-- Citibank's Perspectives Event, 16 September 2020

BENJAMIN E. DIOKNO

Governor

10



10/15/2020

“Digital must be in your DNA to remain relevant.

Nail it. Adapt to it. Embark on it.
No other better time to go digital.”

Thank you!
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