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Volume of
transactions 
per month

*using 2013 data

By value of 
transactions

By volume of 
transactions 

*using 2018 data

By volume of 
transactions 

Volume of
transactions 
per month

By value of 
transactions

BSP Circular No. 649 - Guidelines for Electronic Money Issuers

BSP Circular No. 982 - Guidelines on Information Security 
Management

BSP Circular No. 1033 – Guidelines on Electronic Banking Services 
& other Electronic Operations

BSP Circular No. 1049 – Guidelines on Operators of Payment Systems

Regulatory
Framework

BSP Circular No. 1055– Guidelines on the National Quick Response (QR) Code

BSP Circular No. 1022 - Guidelines on e-KYC Aided Verification

BSP Circular No. 980 – Adoption of National Retail Payment 
Systems
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PESONet, Nov 2017 PESONet, Nov 2017 PESONet, Nov 2017 InstaPay, Apr 2018InstaPay, Apr 2018
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*Comparison 76 days before and during ECQ

Volume Value

ATM
Withdrawals

Check
Transactions

Electronic
Fund

Transfers

Sources: Philippine Clearing House Corporation and BancNet

PESONet and InstaPay transactions for September 2020 are based on preliminary data.
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Below 
10% 10-25% 25-50% 50-75% Above 

75%

Standalone 
TBs

Subsidiary 
TBs

Percent of critical business processes, particularly “client-oriented activities” 
that can be performed through digital means/remote processing.  

This refers to systems, processes and activities essential in ensuring continuous 
delivery of banking and financial services 

Baseline Assessment on the Impact of COVID-19

*Three (3)  TBs did not respond to this question

ALL 

Baseline Assessment on the Impact of COVID-19

Over-reliance on Legacy Technology

Inadequate/Lack of Internet 
Connectivity

Insufficient In-house Skills

Lack of Budget

Lack of the Right Technology/Tools

Top 5 major challenges in trying to undertake a successful digital transformation

Insufficient In-house Skills

Lack of Budget

Lack of the Right Technology/Tools

Standalone TBs Subsidiary TBs

Lack of Formal Strategy/Plan

Over-reliance on Legacy 
Technology
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Where do you see the BSFI when it comes to digital transformation?

We are behind schedule when it 
comes to being more digital

We are right on schedule when it 
comes to being more digital

We have not started to become 
more digital yet, but are planning 
our approach

Standalone 
TBs

Subsidiary 
TBs

Baseline Assessment on the Impact of COVID-19

ALL 

Digi-Ready TBs with E-banking (EPFS) License Digi-Ready TBs with E-banking (EPFS) License 

17

31

With EPFS license
No EPFS license

8
4

5
Both PESONet and InstaPay

PESONet only

InstaPay only

8
7

2
Internet and Mobile

Internet Only

Mobile Only
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IT’S NOT TOO LATE

M-2020-033

M-2020-079

WAIVER OF FEES ON THE GRANT OF 
NEW EPFS LICENSE

WITHIN 6 MONTHS FROM
8 MARCH 2020

EXTENSION OF WAIVER OF FEES

UP TO 31 MARCH 2021

Relief on EPFS Processing and Registration Fees 
Approved by the Monetary Board

BENJAMIN E. DIOKNO
Governor

-- Citibank's Perspectives Event, 16 September 2020
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“Digital must be in your DNA to remain relevant. 
Nail it. Adapt to it. Embark on it.
No other better time to go digital.”


